
RFM
        RFM :

RECENCY (R/) -      ;
FREQUENCY (F/) -     ,       ;
MONETARY VALUE (M/) -     .

     RFM      \ \RFM.    (. . 74)    :

 … … –     ,         .
  –  ,       (3  5).
  –          :  ;   ;   .
    –            :  ;    ;     .         .
   –          ,       .         .
  e-mail –          ,      e-mail .         .

. 74  RFM

      .             RFM .

 –   ,   RFM-.
  –   ,   .
    –    ,      .        :   ;    ;   e-mail.  

           ,   ,          .    (. . 75)      .Ctrl ,   

      -  3  5 ,      .   ,      ,   ,     .     ,  ,   .  ,     365 . ,  3    :RFM     (Recency)   (Frequency)    (Monetary)  (Recency)

1 –   8-12  ;
2 –   4-8  ;
3 –     4  .

    ,  1  3   1  5,     . 

,    3 – , 2 – , 1 – , ,      .   –  “”  ,  -  “”,   –  “”  ””. ,  333        .             .      ,  111       .

      ,    .

https://conf.game-keeper.com/pages/viewpage.action?pageId=27281750


   . 75    

       (. . 76).          .     Excel             .      .     (. .77).

,        .         (. . 74)      .          .

. 76       

https://conf.game-keeper.com/pages/viewpage.action?pageId=27281750
https://conf.game-keeper.com/pages/viewpage.action?pageId=27281748


. 77     Exel


	RFM

